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	Standard (An LRF should have…)

	a) A strategic approach, agreed at the LRF executive, to ensure coordination of complementary activity for promoting and enabling resilient behaviours, facilitating community led social action and partnering with voluntary organisations.

	b) A multi-agency community resilience working group of the LRF, or across multiple neighbouring LRFs, to coordinate community resilience activity.

	c) Representatives from community and voluntary networks on the LRF working group.

	d) The community resilience considerations and the voluntary capabilities of all their member organisations integrated into existing emergency management plans.

	e) Representation of the community resilience working group on the LRF executive and on other working groups such as Risk Assessment, Warning and Informing, Business Continuity Promotion, Human Aspects, Voluntary Sector Partnerships and on relevant national groups.

	f) Easily accessible and regularly updated information about statutory responder and/or LRF community resilience services, resources, governance and points of contact.

	g) A process for identifying, mapping and regularly assessing the resilience of community and voluntary networks at highest risk to inform priorities for targeted communications and interventions.

	h) Identified and engaged with those community and voluntary networks which might offer support to their communities and to responders before, during or after an emergency. This includes, but is not limited to, community emergency planning groups, community emergency response teams, Parish and Town Councils, faith groups, Voluntary Community and Social Enterprise organisations.

	i) A process for providing advice and support to community and voluntary networks that want to have a role in emergency management.

	j) A communications and engagement plan to promote resilient behaviours and encourage community and voluntary networks to promote resilience and take a role in emergency management. This should use existing engagement channels and activities, and have due regard to the Public Sector Equality Duty and specifically the guidance on engagement.

	k) Clearly defined roles for community and voluntary networks for preparing, responding and recovering from emergencies, which are agreed and communicated prior to an incident. For example this may range from informal expectations for neighbours to support one another to formal partnership arrangements utilising memorandums of understanding and codes of conduct.

	l) A community resilience coordinator who works across the LRF partnership to coordinate community resilience activity

	m) Defined goals, success indicators and timeframes for engagement and interventions with community and voluntary networks.

	n) There is no standard 'n'

	o) A regularly updated database of local and national voluntary capabilities available to support emergency response and recovery, with clear activation processes which are agreed and communicated to all partners. Locally agreed arrangements to manage spontaneous offers of support to affected people and to emergency responders in emergencies, including financial and physical donations, unaffiliated ‘spontaneous’ volunteers, in-kind resource and expertise.

	p) Community resilience approaches, programmes and lessons are proactively shared with neighbouring LRFs, national networks and through Joint Organisational Learning Online.



Leading Practice
	Standard (An LRF may consider adopting…)

	a) A process for on-going consultation and collaboration with community and voluntary networks in relation to risk assessments and emergency plans, including understanding and mapping the risks that are of primary concern and motivation to communities.

	b) Encouraging regular outreach sessions, workshops and conferences for individuals, businesses and community networks to share leading practice, provide training, build relationships and enable networking between groups.

	c) Encourage representation on the LRF working group from community and voluntary networks which would not necessarily identify emergency management as their core activity.

	d) Promote working with local schools to integrate emergency preparedness into education and consult children in relation to emergency management arrangements, working with charity partners where helpful.

	e) A programme of active facilitation of community and voluntary networks to generate information about risks and communicate these to the wider public.

	f) Provision of physical resources, assets and training for community and voluntary networks.

	g) A process to facilitate and empower community and voluntary networks to deliver aspects of the LRF community resilience activity, including services for preparedness, response and recovery.

	h) Supporting community and voluntary networks to be involved in the exercising of LRF emergency plans.



