WEST YORKSHIRE FIRE & RESCUE SERVICE

JOB DESCRIPTION

	POST TITLE: 
	Driver Training Manager


	GRADE:
	Grade 7

	RESPONSIBLE TO:
	Station Manager Training Centre

	
	

	PURPOSE OF POST: 
	The purpose of the post is to lead and develop the driver training team ensuring departmental and training objectives are met. The manager will be responsible for the design and development of training packages, and to support all aspects of driver training within the organisation and be responsible for the planning of driver training courses in line with the NFCC driving fire standard and service policy. 


MAIN DUTIES AND RESPONSIBILITIES OF THE ROLE

1. Training Design and Development: Support the Service Delivery Directorate by designing, developing, and delivering up-to-date training packages tailored to the needs of trainees, operational crews, and non-operational personnel.

2. Leadership and Support for Instructors: Lead and support driving instructors, fostering their professional development to ensure they have the skills required to train drivers effectively within the service.

3. Training Coordination: Coordinate and plan the development of training programmes for both operational and non-operational staff, ensuring alignment with organisational objectives and standards.

4. Performance and Development Management: Take ownership of the effective performance and continuous development of self, the team, and personnel under your leadership.

5. Performance Evaluation: Assess and evaluate the performance of operational staff against Maintenance of Competence records, National Occupational Standards, and Fire Standards, ensuring compliance and effectiveness.

6. Constructive Feedback: Provide objective, regular feedback to operational personnel to enhance performance and support ongoing improvement.

7. Identifying Development Needs: Recognise and address individual training and development needs, agreeing on actionable plans within specific timeframes to enhance capabilities.

8. Disciplinary Management: Handle disciplinary matters, including conducting investigations in accordance with WYFRS policies.

9. Continuous Improvement: Identify opportunities to improve working practices, training methods, systems of work, equipment, and overall performance at both the organisational and individual levels.

10. Decision-Making Support: Prepare clear and evidence-based recommendations to facilitate informed decision-making processes.

11. Recruitment Activities: Assist in the development and execution of recruitment activities to ensure the department is well-staffed with skilled personnel.

12. Resource Management: Maintain the efficient and effective use of training centre resources, ensuring optimal delivery of services.

13. Reporting and Communication: Provide regular updates to line management regarding team and recruit performance, ensuring transparency and accountability.

14. Support for New Personnel: Monitor and support new personnel closely, ensuring they integrate effectively and achieve expected performance levels.

15. Professional Development: Participate in ongoing professional and personal development activities relevant to the role to maintain high standards of competence and leadership.

16. Flexibility and Additional Duties: Undertake additional duties as required, commensurate with the post, including working evenings and weekends as part of a flexible working arrangement.

17. External Instructor Courses: Attend and successfully pass external instructor courses, maintaining competence through revalidation to ensure training quality and standards.

18. Proactive Compliance Monitoring: Identify national changes to driver training delivery and compliance requirements, proactively implementing appropriate changes to ensure the service remains compliant. Clearly communicate updates and recommendations to line management.

19. Health and Safety Learning Integration: Identify and incorporate service and national learning, including lessons from health and safety occurrences, into driver training programmes to ensure the highest standards of safe practice.

20. Collaboration with Training Admin: Work effectively with the Training Administration team to ensure service demand is clearly understood and that course levels are appropriately planned. Allocate instructors effectively to ensure maintenance of competence and the upskilling of staff aspiring to drive.

21. Adaptability to National Standards: Continuously monitor and evaluate changes in national occupational standards, ensuring WYFRS driver training aligns with current best practices and legal requirements.

22. Representation: Attend internal and external meetings/events ensuring WYFRS are represented whilst taking responsibility for actions allocated and presenting updates or reports specific to the development of driver training.
ORGANISATIONAL WIDE RESPONSBILITIES:

1. Adherence to the Core Code which sets out five ethical principles, based on the Seven Principles of Public Life.
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2. To Implement and promote the Authority’s:

a) Health and Safety policies.
b) Equality and Diversity policies.
c) Information Security Management System policies.
d) Safeguarding policies.
e) Business continuity policy and contingency arrangements. 
f) Policies related to General Data Protection Regulation and Data Protection Act 2018.
g) Commitment to maintaining our Customer Service expectations.
3. To demonstrate and uphold the service values and to promote the organisation in a positive manner.
4. Ensure functions can be maintained when disruptive events occur through the implementation of arrangements specified in the business continuity strategy/policy.

5. Responsibility for ensuring any data produced in relation to the post is accurate and current. 

6. Responsibility to ensure full compliance with the General Data Protection Regulation and Data Protection Act 2018 and to ensure data security is maintained.

7. Undertake any other duties commensurate with the rank of the post as directed by line management.
SKILLS AND EXPERIENCE REQUIREMENTS FOR THIS ROLE. 
In the supporting statement section of the application form give clear, concise examples of how you meet all the Essential Criteria (i.e., items you must be able to do from day one to be able to do the job), identified as ‘Application’ to be shortlisted for this vacancy.  If a large number of applications are received, only those who also meet the Desirable criteria, identified as ‘Application’, will be shortlisted, i.e., criteria you need to do the job, but which could be learnt during training.

Please list or number the competency criteria below against which you are providing evidence/examples to structure your supporting statement in a well organised way.

There may be some criteria that are identified through ‘Selection Process’ only. You will only be assessed on these criteria during the selection process and not from your application form, this may involve tests, presentations, interview etc.
	 
	Experience.
	Essential/ Desirable.
	Where identified.

	1. 
	Experienced in leading teams and the development of others.
	Essential
	Application & Selection Process

	2. 
	Experienced in managing a diverse and highly skilled training environment
	Essential
	Application & Selection Process

	3. 
	Demonstrates political awareness and able to maintain confidentiality when dealing with sensitive information.

	Essential
	Selection Process

	4. 
	Experience of influencing and supervising others effectively in a large multicultural organisation.

	Essential
	Application

	5. 
	Experience in working effectively with external partners and chairing meetings.
	Essential
	Application & Selection Process

	6. 
	Experience of organising and delivering training
 
	Essential
	Application

	7. 
	Experience as an LGV driver and or driver trainer

	Desirable
	Application

	8. 
	Experience in planning, scheduling and project co-ordination
	Essential
	Application and Selection process


 

	 
	Education and Training.
	Essential/ Desirable
	Where identified.

	9. 
	Have a recognised qualification in leadership and management. 
	Desirable
	Application

	10. 
	IOSH Managing Safely or equivalent
	Desirable
	Application

	11. 
	Willingness to attain specialist qualifications as required by department managers
	Essential
	Application & Selection Process

	12. 
	Minimum education level GCSE grade C or equivalent in math and English 
	Essential
	Application


 

	 
	Special Knowledge and Skills.
	Essential/ Desirable.
	Where identified.

	13. 
	Planning, analytical, numerical and problem-solving skills.
	Essential
	Application & Selection Process

	14. 
	Good organisational skills including the ability to deal with conflicting demands to meet deadlines.
	Essential
	Application & Selection Process

	15. 
	Ability to work with others by recognising and acting upon the needs of a team member
	Essential
	Application & Selection Process

	16. 
	Demonstrate a proactive, confident and resilient approach
	Essential
	Application & Selection Process

	17. 
	High level of written and verbal communication skills
	Essential
	Application & Selection Process

	18. 
	Demonstrate an understanding of the importance of equality and diversity to WYFRS as an employer and service provider
	Essential
	Selection Process

	19. 
	Demonstrate an understanding of and ability to implement Health & Safety in the workplace
	Essential
	Application & Selection Process

	20. 
	To hold and maintain a current full valid driving licence
	Essential
	Application
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