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Compliments 
The majority of the 217 compliments received have arisen directly as a result of daily 
interaction with the public, either at incidents or when providing community fire safety 
education throughout local communities. A breakdown of the areas the compliments referred 
to is given below: 

 

308
260 257 274

233

307 314

383
391

374

292 303
269

302
332 319

271

217

53 52 47
64 54 54 70

48 58 71
40

70
43

63 45 39 55
24

Compliments & Complaints

Compliments Complaints

7 5
1

25

61
67

23 26

2

Fi
re

 P
re

ve
nt

io
n

Fi
re

 P
ro

te
ct

io
n

Fu
nd

ra
is

in
g

H
FS

C

In
ci

de
nt

O
th

er

Sc
ho

ol
Vi

si
t

St
at

io
n

Vi
si

t

Tr
ai

ni
ng
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Complaints 
Following a full and complete investigation of the 24 complaints received in 2019/20, 10 
were upheld and one was attributed to a third party.  24 complaints have been resolved at 
Stage I to the satisfaction of the complainant with one progressing to Stage II.  All complaints 
are dealt with in a consistent manner, being fully investigated with appropriate remedial 
action taken where necessary.  A breakdown of complaints by type is given below:  
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